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Manager
CAREER OBJECTIVE
Develop and implement innovative strategies and processes for operations by planning, organizing, and managing processes and resources. To make sure efficient and quality customer service is delivered while mitigating risk, fraud, and safeguarding assets. Ensure internal controls are in place that align with compliance requirements by following policies and procedures.  Communicate and team building relationships.
PROFILE SUMMARY
Provide utility services support to approx. 237 Customers account that include master billing customer inquiry, contract development, approving grants, authorizing pay arrangements and account adjustments, consumption load analysis, project negotiations, coordination with internal resource areas and site visits.

WORK EXPERIENCE
November 2014 - Present                       Marketing Representative – Key Accounts                 Enterprise – Cordova, MI
· Supervised Key Accounts functions of industrial expansion/relocation and resolved quality/reliability issues.
· Solved problems of customer and answer inquiries/complaints re: rates, billing charge, refund, adjustment, etc.
· Secured grants from $500K to $6.7 million to achieve energy efficiency training and to reduce energy costs.
· Lead meetings between Commercial Customers and Executive Staff w/presentations.
· Managed projects involving Transit Corridor, School Uplift Program, Michigan County Schools, Service Master, Town of Michigan, and United States Environmental Protection Agency.
August 2013 – November 2014                     Workforce Management Analyst                 Customer Care  – Cordova, MI
· Administrator for Microsoft’s Workforce Management Product Suite and created SOP for call center activities.
· Collected and analyzed data related to hiring, training and performance of employees.
July 2004 - August 2013                                       Positions Listed Below                                 First TN Bank - Memphis, TN
· Sr. Reimbursement Specialist/Project Manager - Communicated and developed projects with clients, SPARK project team and report project status through teleconferences, email communications and reports.
· Workforce Analyst - Monitored call center activity via Nortel (Symposium) switch and IEX.
· Wholesale Rep - Verified and quoted patients benefits and eligibility.
CERTIFICATIONS
Account Certification - 2022 - American Public Power Association 

EDUCATION
2023 – Supervisor Assessment - Assessment Center
2022 – Master of Science in Management - concentration Leadership - Strayer University
2001 – Bachelor of Business Administration - University of Arkansas – Little Rock, AR
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To Whom It May Concern:

Please accept the attached resume’ outlining my interest in the open position Manager.  My career objective displays and aligns with the objectives of your area.  In such capacity, I will provide leadership skills, as well as manage the operation processes in compliance with best practices, policies, and procedures.  My 20+ years of experience in customer service relationship management displays a high level of integrity, analytical ability, problem solving, and decision making which will be assets that your area to capitalize on.

In my current role as Marketing Representative – Key Accounts, I have enjoyed servicing the large  customers and making site visits.  Because of addressing their needs and concerns with an immediate and timely response, it has enabled me to establish a rapport that lends itself to receiving cooperation and achieving a customer satisfaction service level.  

The customer needs and concerns that effect finances are but not limited to the type of sources, costs, rates, billing charges, refunds, master billing, credit adjustment, adjustment itemization request, payment adjustment, relocation projects, improvements and contract development.  There have been multiple programs that I have implemented for the company with the customers.  Many of the operational processes have included my interaction with internal/external resources, business owners, architects, engineers, and equipment suppliers.

If you need additional information and references, please feel free to contact me.  I also may be reached on 515-152-4013.  I look forward to hearing from you soon.

Sincerely,

Majestic Jones

Enclosure




